
Somerville Education 
Technology Programs

With almost 40 years experience in education, Somerville can help you 
spend less time managing IT, giving you more time to focus on the 
school’s core business of teaching and learning.



Schools aren’t immune from the digital transformation that’s sweeping the business world, technology has 
become embedded into school life. So how do you determine which technology platforms and programs are 
the best fit for your school?

Device Selection and Management

Device Considerations
When it comes to device selection, yet another 
task for the already stressed IT department, a 
one-size-fits-all approach is not going to work. 
While it might be tempting to gravitate towards 
the lower end of the cost spectrum, there are 
some considerations you ought to keep 
top-of-mind.

•    Will the devices withstand the school  
     environment for the period of their lifecycle?

•    Do the devices come with the level of service 
     you need to deliver minimal interruption to 
     learning?

•    Will the device support “deep learning?” The
      more capable the device, the more useful it is
      for learning.

IT Operations and Management

There are many complex tasks involved in 
managing devices. Technology selection is only 
the start of device management. A fraction of the 
day to day tasks involve:

Acquisition
•  Where and from who do you buy?
•  Are you getting the best value on a robust and   
   reliable device?

Deployment
•  Putting devices into the hands of students is a
    labour-intensive and time-consuming task.

Service Issues & Inquiries
•  Are you setup with a help desk function?
•  How is that sta!ed?
•  What about damaged devices?
•  Can you service all those issues on the same  
   day so student learning isn’t interrupted?

Maintenance
•  Producing pro-active reports to identify issues
    before they become bigger problems.
•   Monitoring activity
•   Applying software updates and patches

How are you placed to manage all 
these tasks and more, plus focus on 
delivering improved teaching and 

learning outcomes?



Schools aren’t immune from the digital 
transformation that’s sweeping the business 
world, technology has become embedded 
into school life. So how do you determine 
which technology platforms and programs 
are the best fit for your school?

During Somerville’s almost 40 years of 
experience in the education sector, we have 
worked with hundreds of schools managing 
device programs, and also helping with 
infrastructure, Cloud and Hybrid IT 
implementations.

Not only have we made it our business to 
understand the requirements of the 
education sector, we have also demonstrated 
our ability to further cater for the unique 
requirements of individual schools.

Somerville have developed carefully 
selected and curated relationships with tier 1 
vendors. With robust technology and 
dedicated service teams, we can guarantee 
intuitive and responsive services that you can 
count on.

When you choose to partner with Somerville,
you can expect: 

Unparalleled expertise
With almost half of our organisation dedicated 
to the education sector, we are the most 
experienced specialist education team in 
Australia.

Fit for purpose solutions
Somerville will develop the best solution 
tailored to your school’s requirements, and 
provide ongoing advice when you need it.

Tier 1 products
Every school is unique. We will help you select
the products best suited to your environment. 
We negotiate with tier 1 vendors like HP™ to 
ensure your school gets the best deals and 
warranties.

Reliable support
We deliver optimal servicing and support 
customised to the needs of your students and 
teaching sta!. We respond with a sense of 
urgency to maintenance issues to ensure 
minimum disruption to teaching and learning.

How Somerville helps address 
these challenges



Somerville Device Programs

One-to-One Learning
Expert management and the most comprehensive 
and proven model for schools.

Simplified, tailored online ordering portal for parents, 
managed by Somerville

Somerville Elite Support
•  Guarantees that at least 85% repairs will be 
   completed on the same day, and 98% by the 
   next school day
•  Dedicated on-site service technician
•  Spare parts that are stocked and allocated  
   exclusively to schools
•  Capped repair guarantee that protects you 
   from the high costs of accidental damage

Device as a Service (DaaS)
Smart, easy and simplified IT management.

• Manage device fleets and optimise performance
• Address potential issues before they become 
  real problems
• Local support by expert consultants
• Full device lifecycle support services
• A dedicated Somerville account manager
• All billed on a per-user, per-month basis
• Only pay for what you use

These programs are supported by our friendly and reliable team of education experts.



Speak to us today

*Somerville will use new and/or refurbished parts for warranty and non-warranty repairs as supplied by the manufacturer.
Parts supplied are at the manufacturer’s sole discretion

Get in touch to !nd out how Somerville can support your school.

https://somerville.com.au/
info@somerville.com.au



